Clean HEET Program

ONLINE APPLICATION USER GUIDE

(N

Clean HEET applications must be submitted online.

This document provides step-by-step instructions on how to create a user profile, log into the account, create and
manage your application, and submit documents through the Clean HEET application website.

Please review the Program Requirements and Frequently Asked Questions (FAQ) documents on the Clean HEET Program
webpage for a program overview, eligibility criteria, and required information needed to be submitted with your
application.

If you have questions, please contact the Bay Area Air District Clean HEET Program Information Request Line by phone at
(415) 749-5195 or by e-mail at woodsmokegrants@baagmd.gov.

Step 1

Clean HEET Program Grants Portal # | RetimtoBasomp | Signin
Navigate to the Clean HEET Portal and click
Check Eligibility and Register.

Note: If you already have an account, skip to Step 4.

The Clean Heating Efficiently with Electric Technology (Clean HEET) Program is
offering grants to Bay Area homeowners to replace their wood stoves or wood-
burning fireplace inserts with electric heat pumps.

Check Eligibility and Register



http://www.baaqmd.gov/woodsmokegrant
mailto:woodsmokegrants@baaqmd.gov
https://baaqmdcleanheet.powerappsportals.com/
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Step 2

Clean HEET Program Grants Portal # | Retumto BAAGMD | Signin

Complete the Pre-Screen Registration questionnaire
to determine whether you are eligible for funding.

Home = Pre-Screen Registration

Note: Be sure to use a permanent e-mail address that Pre-Screen Regjstration

you check regularly. The e-mail address cannot have !
any special characters or spaces (ex. &, %, $, #,!). o leam more about

Please answer a few questions to see if you might be eligible. Note: This is not an application. If you are eligible, you will need
to register for an account to start an application.

ring grants to Bay Area homeowners o decommission wood-buming

iteria, and application process, please visit Clean HEET Program

1. Etar your Firs: and Last Name:

Once completed, Click Submit Registration. Fist o Lot e

If you are not eligible for the program based on 2. Enter 3 vald amai acess
your answers to the questions, you will not be | |
able to submit the registration.

3. Flzase provide your Zip code

following wood-buming devices that you use for heat?

Select ~
5. Applicant must b2 the owner of the residence where the wood heater will be replaced or decommissioned. Are you the homeowner (or applying
on behaff of tha hameswnar?

Sedect w

will arly fund heat pu

wrming davice decommissians. Do you interd to do dither

wood burni

nd d

And will you obtsin a3 guote pri

Sedect w

7. Do you agres 1o pay the project costs d

thy and be reimbursed later?

Sedect A

[ ¢

Copyrighnt ey Arsa Al Cpunlty Maragemant Birict 324, Al rights nemred.

If you are eligible for funding, you will be taken to the
Registration Sent page, indicating that your account
now needs to be activated and the next steps needed
to start your application.

Home > Registration Sent

Registration Sent

Thank you for ¢ ing our pre-screen regi: ion questionnaire. Please check your email for a registration link to activate your
account.

Once you activate your account, you can start your application. Before getting started, please read the Program Requirements and Frequently
Asked Questions (FAQs) on our website at www.baagmd.gov/woodsmokegrant for program overview, eligibility criteria, and required
information for application submittal.

Here are some things you will need for your application:

 Property Assessor's Parcel Number,
* Digital photos of your existing wood-burning device,
 Manufacturer and model number for proposed electric heat pump,
* Quote from a licensed contractor, and
« If you are applying for low-income Plus-up funding, proof that the homeowner is currently enrolled in a qualifying low-income assistance
program (see Program Requirements on our website). The documentation must clearly show the name of the homeowner and the date
that the assistance program expires/needs to be renewed.
Please contact woodsmokegrants@baaqmd gov if you have any questions.

Thank you again for your interest in helping to Spare the Air!

Quality Management District 2023, All rights reserved.
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Step 3

You will receive an e-mail from the Air District, from
“Microsoft Power Apps.”

Open the e-mail and click Accept Invitation, which
will open your web browser and take you to the Clean
HEET Program Grants Portal to sign up.

Note: If you do not see the email in your inbox within
5 minutes of submitting, check your junk or spam
folder.

In your web browser, you will see the account
activation page with the invitation code pre-filled for
you. Click Register.

Enter your email address and create a password in
the appropriate fields. Be sure to choose a password
that you will remember. Use the same email address
you used to register. This email address will be used
for project-related messages from the Air District.

Click Register.
Note: After activating your account, do not use the

activation email to enter the application system.
Always log in through the Clean HEET Portal.

Invitation to Register on Woodsmoke Grants Reduction Portal

@ Microsoft Power Apps and Power Aut © Rely | € Reply Al | = Forward | | G | | -+
BAAQMD Woodsmoke Grants

1 Tracked To Dynamics 365

() 1 there are probiers with how this message is displayed, elick here 15 view itin 3 web browser,

CAUTION: This email originated from outside of the BAAGMD network. Do not click links or open attachments unless you recognize the sender
and know the content is safe.

Hello

This is an invitation 1o register on the woodsmaoke grants portal.
Please click the link below to accept the invitation and register as a user in the woodsmoke grants portal.

Accept Invitation —

Thank you
‘Woodsmaoke Grants Reduction Portal Team

If you want to unsubseribe from these emails, please use this form.

Clean HEET Program Grants Portal # | RewmtosasoMD | Signin

< Redeem invitation

Sign up with an invitation code

“ Invitation code 0cO4ab1f-bddc-48e8-blee-0a8228a1c5bBM T idbc3-0cd6-4c34-991-afMaeTed96a

I have an existing account

===

Copyright © Bay Area Ale Quality Management Distict 2023. Allsihts reserve

Clean HEET Program Grants Portal # | RewmwogaAQMD | Signin

9
Create your account

Please fill out the following information to create your account.

* Email

* Password

Password requirements:
« Must be at least 14 characters long
« Must contain one of each of the following four
characters:
o Uppercase
o Lowercase
o Digit
o Non-alphanumeric (special)

* Confirm password

Bay Area Air District

Clean HEET Program

Page 3 of 8
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Step 4

To log in to an existing account, navigate to the
Clean HEET Portal and click Sign In.

Enter the email address and password you used to

create the account. Click Sign in.

If you do not remember your password, click Forgot
your password? and follow the prompts to choose a

new password.

Dsion in

Sign in to your account

Email

* Password

“Dsign in

Sign in to your account

Email

* Password

Remember me?

Sign-in

Copyright © Bay Area Alr Quaiity Management District 2023. A

Clean HEET Program Grants Portal

Clean HEET Program Grants Portal

Don’t have an account? Please .
before creating your account.

Clean HEET Program Grants Portal

rights reserved.

Check Eligibility and Register

o ] qe—

Don't have an account? Please
before creating your account.

# | RewmwBAAQMD | Signin

# | RetumtoBAAGMD | Signin

#A | RetumtBAAQMD | Signin

Bay Area Air District

Clean HEET Program

Page 4 of 8
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Step 5

Once you are logged into your account, click Start
New Application.

Clean HEET Program Grants Portal A | Myappiiations | Retum to BAAQMD. |

Clean HEET Program Grants
[ e Ao

Project Number Praject Title Project Status Created On +

There are no recards to display.

Step 6

When starting a new application, you will be taken to
a page to review general information about the
application.

Once you finish reviewing the general information,
click Next to fill out the application.

> Clean HEET Program Grant

Clean HEET Program Grant
02. Grant Application 03. Upload Documents 04. Attestation

Welcome to the online application system for the Clean Heating Efficiently with Electric Technology, or Clean HEET, Program. Before getting started, please read
the Program Requirements and Frequently Asked Questions (FAQs) on our website at nd goviw kegrant for program overview, eligibilty criteria,
and required information for application submittal

Below are instructions 1o apply and submit a grant application. Please nole that submitial of an application does not guarantee an award of funds. All applications
will be ranked and the Air District will notify all agplicants whether their application is approved, rejected, or placed on a waillst. Applicants who begin their
project before receiving a Notice to Proceed from the Air District will be disqualified

to submit an application for a new project;

Fill out the grant application beginning on the next page. To save time, you'll want to have the following items ready

Property Assessor's Parcel Number (APN),

Digital phetos of your existing wood-buming device

Manufacturer and model number for proposed electric heat pump,

Quote from a licensed contractor, and

If you are applying for low-income Plus-up funding, praof that the homeawner is currently enrolied in a qualifying low-income assistance program (see
Program Requirements on our website). The documentation must clearly show the name of the homeowner and the date that the assistance program
expiresineeds to be renewed

Fields marked with an asterisk (*) are required.

A confirmation email will be sent to you when your application is suceessfully submitted. If you do not receive a confirmation email after you submit your
‘application, please contact us by email at mokegrants@baagqm

How to Navigate:

Do not use your browser's "Back” or "Forward" buttons. In order to save your information, use the “Next” button at the bottom of the page.
Questions:

if you have questions after reading through these instructions, you may contact us directly by email at wo
HEET Program.”

with the subject “Clean

Bay Area Air District Clean HEET Program Page 5 of 8




Clean HEET Program

March 2024

Step 7

Fill out the required information indicated by red
asterisks.

For more information about the low-income
assistance program, refer to the Program
Requirements, Guidance, and Terms & Conditions
document or Frequently Asked Questions (FAQs)
document located in the Resources section of the
Clean HEET Program website.

After filling out all of the required information click
Next.

Clean HEET Program Grant
ot nstructions v 03.Uplosa Documents 04, Atestaton

For more information, ple

ase visit the website at
w.baagmd.gov/Wo nokegra

mokegrant

Please fill out this form and submit with the required documentation.

You contact us about this Project

fusions

Status

Home Information: Please tell us where the project will be located, and who owns the home
Legal Owner Name * Assessor Parcel Number (APN) *

Project Address: Street *

Project Address: Line 2

Project Address: Gity * Project Address: State * Project Address: Zip Code
ca
Project Address: County *
seect M

receptor (e.g., within 500 feet of a school)? *

Selector search optons

Project Information: Describe the proposed Project

Where is your currer g lvin stai

Whatis your current wood-burning device? (select one) *

Seiect

Which project option are you applying for? (select one) *

Select

equipment, placing a work order, purchasing or

equipment, or beginning any physical work? *
®No Oves

s the home ducted for central heat? *

Seect

Current Device Information

Current Device Mshe - Current Devics Manufacture Year ©

[ ] Select

[—
[ |

Firewood Usage Per Year (# of cords) *

s this device & significant source of hast far the home? *

[ | Select

' funds (o.g. tax o
in Jarwary 2015 or later? ~

Select ~

New Device Information

Mlew Heat Pump Vendar Marme *

ordering

e Hoat Pump Model 4

Mleww Heat Pump Maraifacturer *

Quote Information

Contractor License Murmber *

Additional Funding (Optional): Indicate whether you are requesting additional funding

(proof

Bl Oves

replace? *
B e Oves

Additional Infermation (Optional)

1] ¢

Step 8

Bay Area Air District

Clean HEET Program

Page é of 8
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The next page lists required and optional documents
to be submitted with your application.

Required documents must be uploaded, or the
application will not be able to be submitted.

Optional documents may be included to provide
further information, or if you are seeking low-income
assistance.

To upload a document, click the document name
from the list. A dialog box will open, showing
requirements for that specific document.

Click Choose Files and select your file to upload it
from your computer. Once you have selected the file
click Submit.

Note: Document file names cannot contain any
punctuation, such as commas.

For more information on how to take photos for your
application and project, refer to the Project Photos
Guide document located in the Resources section of
the Clean HEET Program website.

If you need to delete a document after uploading it,
click the blue downward arrow to the far right of the
document name.

()

Clean HEET Program Grants Portal # | MyApplications | Retum to BAAQMD | -

> Clean HEET Program Grant

Clean HEET Program Grant

01, Instructions + 02 Grant Application v [EIENUSISHTCIIISHE 04, Attestation

Upload the following documents. {click on a document to upload. To delete a previously uploaded item, use the drop down menu to the right

Name Completed

-

Required +

Not Required v

Not Required ~

X X X X X

Not Required ~

Copyrigit © Bay Area Air Quairty Management Disrict 2023, All ights reserved.

Step 9

Click Next once all the required files are uploaded.

My Applications Return to BAAQMD |

Clean HEET Program Grants Portal #

> Clean HEET Program Grant

Clean HEET Program Grant

01, Instructions o 02 Grant Application « [EISNUSTSCINCPUNISES 0. Attestation

Upload the following documents. (click on a document to upload, To delete a praviously uploaded item, use the drop down manu to the right)
Name Completed Required +

v

v
REQUIRE v
Not Required v

Not Required v

X x x ©

Not Required >

Bay Area Air District

Clean HEET Program

Page 7 of 8
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Step 10

The Attestation screen is the final step to submit
your application.

Read and review the Program Terms & Conditions.

Please ensure you have also read the Program
Requirements, Guidance, and Terms & Conditions
document located in the Resources section of the
Clean HEET Program website.

Ensure that you have included all required information
before clicking the check box next to
| Agree.

To submit your application, click Submit.

To return to your application to make changes, click
Previous.

Clean HEET Program Grant

By chacking the b balow. | cansty that all of the informasion | have provided in this Spplication is trus and that | 3gres 1o comply with all of th Program Terms
and Conditions listed batow.

Terms and Conditions

Basic Eligibility: Appieants must b8 th legal ownar of the seidential property That s listed on Thair application. Hemas buil after 2020 are not sigible. Droparties
st b8 located within the Alr Diswicy's jurisdiction, Employess of the Air District ara not sliginls. Bérting wood-burming or pallet stove(s). inseris] or fruplaceis)
st b8 indoors. openaticnal mamtactured bafors 2020 3nd burn wood of pallets for Reatg PUIPOIES.

Approval of Award and Notice to Proceed; Submittsl of an spphication does not guarantes an sward. Applicants must receive approval from the &ir District
("Motice to Proceed”] before any wark on the project may begin, such as, placing a deposit for equipment. purchasing or ordering equipment. placing a work order,
o beginning any physicsl work.

Final Award 3t Payments The Air DIStict may reducs awards during tha reimbursement process. if wa are Lnabls 1o varify sny of the infomatan provided in the
reimbursamartt raquest o f the oniginal award amaunt excesds the acusal siigible project cost.

California Licensed Conmtractor: Al work related to the removal of existing wood-buming devices and the installation of heat pumps (induding but not limited to
ehectrical and construction work) must be done by 3 contractor icensed in the Sute of California. At & minimurn, comractors installing heat cumps Mmust possess 8
C20 [Warm-Air Heating. Ventilating. and Ax Canditioning) o 3 (Genenl Building] license. Cortracion o only wood divice removals (ot installations)
must b icersed but need not posness C20 Boensas. To Quatty for resmburiemant. Program PRRICEarts must submit a Contracror Certificarion Foem completed and
igned by thiir licensed contracton, The Alr it wil provide & blank Conerocior Cernifizetion Formi). To check if the contractor ha 3 valid Bcente rumbses, visit
the Contractors State Sead website.

Permiitss Frogram Participants must abtain all necessary permits for any work performed and must include a copy of the permit(s) with their reimbursement
request.

Srogram Part ST have their oid Wood-burning device deccmeissicned and disposed of 32 3 licersed
dismartiar/racyeling facilicy by a licansed contractor. Tha contractor must 35test £ the decommissioning and dispesal via signed Conmacor Cemificarion fam. Eor
projects replacing wood-burning frepiace inserts or decommissianing 2 firaplace, the firepiace must be rendered parmanartiy inoperabls by aither complatsly
remoning the fireplace sEructure or parmanantly sesling & Temporary mathods are not cceprable. Disporals or decommissions not conducted by 3 licensed
caneractor will render the project ingliginls.

Eligible Costs and Reimbursement Process: Program PRmicpars may request remburiement only sfer 8l work has been completed. Program Pasticipants may
oy be reimburied for eligible conts related 1o the project spproved in the Notice 1o Procesd and will not be reimburied for costs asocated with remodeling
ik That i not directly related to their praject. Rei % checks will be issued within 30 days sfter the Air District s verified that the reimburiement
QU I8 COMplete

IRS and Tax Comphiance: Frogram Particpants must provide a completed W8 form with their reimbursement request. The District will report the grant amount t
the Franchise Tax Board as tanable income for the homeowmer for the calendar year that the project is completed.

Compliance with State. Federal. Local. and Air District Rules and Regulations: Srogram Panicipants must be and remain in complance with the Air Disricts
Wood Smoks Auss (Regulation 8. Rule 3) and projecs must b conducted and maingained in compliance with all appiicable state. federal and local rules and
requtaticns. In addition, Program funding may ot be Lsed t0 UrChase of nstall eguipmant for the purpcss of complying with aey federal, state, or kecal
requtaticn; judicial orcer. agresment memorandum of UNJErSEanding: CONITACT MILGATON FeqUITeMENT o ochér binding cbligation aiready In place.

Inspection: Program Participants must agree to allow the Air District of itz representative access 1o their property. if requested, to inspect the project for
COMBIBNGE With BrOGIET NEQUIFEMENTS. INPECTONE My be SA-Site o Virubl 5t the Air DiSticts discretion. The Aif DRstrict will Brovide no less than five Butiness
8y Potice prior 10 N inipection.

Projact in Place for & Years: Program Participants must 3gres to keep and maintain thair new heat pump for at lsast fva years and o not insall o use 3 wood-
busming device during that time in the case of decommission-only projects, Program Participants must agree not to install or use 3 wood-burning device on their
property for st least five years

Indemnification and Assumption of Risk: Srogram Saricpants sgree 1o indemnity and defend the Aif District and its Directons. employees. and agents Bgainst
By B ol clainng, boss. damage o liabidity That Brives out of of i in Bny way connectid with, this program, incheding the removal of exitting wood-buming device
o installaticn 3nd Lse Of the new MBSt pump. In 30dition, Srogram PaTicpants gee 1o assume all risk of damags 1 Propery of njury 12 PIFIORS ThAt May Seour
Em squipmMEns purchased of work cenducied

Requests: Program Participa: and accegt that any i provided to the Air District may be subject to public disdozure.

Project Documentation and Verification Process: The Brogram Participant agress to provide complits and acourats Information and documentation necessary
for th Alr District to complats its raview of the application and rimbursement request

Failure to provide true information or to adhere to any of the Program Requirements and Terms and Conditions will result in forfeiture of the award and
may be in violation of California law. The Air District reserves the right to pursue remedies under the law should a Program Participant provide false
information, The Air District may modity the terms of this Program at its discretion,

[ ] e
[ | < —

Step 11

After submitting your application, the system will e-
mail a Confirmation message to the e-mail address
on the account.

The message will show a Project Number
(e.g., 23WSHiH#H#).

Always include this project number in any
correspondence about your application and project.

Thank you for applying!

Note: Staff will contact you about your project’s
approval within 30 days of receiving a complete
application.

If you have questions, please contact Air District
Wood Smoke Incentive Program staff at

(415) 749-5195 or woodsmokegrants@baagmd.gov

+ Thank you for submitting your revised application, #23WS . We will evaluate it and notify you shortly.

BAAQMD Clean HEET Program Application Received. Application #23WS

) Reply & Reply “arwand e
@ BAAQMD Woodsmoke Grants ) Revly | O Repy Al | > Fowad || B
To Th 2/6/2025 333 1

Dear

1In order to remain eligible for funding, do not make any purchases or do any work on this project before receiving a Notice to Proceed.

If you have questions, please refer to the Frequently Asked Questions (FAQ) document located at our website. You may also email us at
woodsmokegrants@bazamd.qov using the subject line "Re: Clean HEET Grant, Project # 23WS g

Thank you fer your interest in helping to Spare the Air!

Bay Area Air District Clean HEET Program Page 8 of 8
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